
BIO  

Tom is a Chartered Manager with a strong technical understanding of water networks 
and high level of expertise in water loss management. He is a Director of Crowder 
Consulting, having worked full time for the company for 24 years. 

In his director role, he is actively involved in developing new streams of work and 
building specialist service delivery teams. He is responsible for leading water loss 
consultancy projects, Netbase digital services projects, and leakage detection projects. 

Tom is responsible for a multi-skilled specialist team delivering a range of water loss 
related services. He ensures that the team apply a very high standard of work and 
innovative approach that utilises cutting-edge technology. 

Most recently, Tom has been helping to deliver NetAlytics our latest DMA targeting 
software, and NetOps our latest leakage detection management software across 
several clients. 

 


